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INSTRUCTIONS FOR OPENING MRI CD’s

Make sure ALL pop-up blockers are turned off.1.) 
Including add-on blockers like Google and Yahoo toolbars.a. 

Place the CD into computer drive slot.2.) 

A window will pop up saying “press here to view the image using 3.) eMed Image CD 
Viewer.”

Press the 4.) Underlined Text that says “click here.”

Two more windows will pop up 5.) IF the pop-up blockers are turned off.

The smaller of the two windows is the one that makes sure you have the correct 6.) 
controls to view the images.  This window will also have a mini, flashing pop-up/
drop down at the top if the computer does NOT have the correct software installed 
for viewing.

Click the flashing drop down saying “7.) click here to install Active X control”. Then 
click the install option.

Another screen may pop up verifying the installation of the software—click ‘8.) install’ 
on this screen as well.

The small window will notify you that the software has been installed correctly and 9.) 
this window will automatically close on its own—usually around 5 seconds.

Once all of this is completed: click on the 10.) underlined name of the patient next to the 
study you wish to view and the images should appear.

If the preceding steps fail, sign onto the website and repeat steps 5 through 9; by 11.) 
doing so the CD should be readable. 
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